
Electronics Repairable 
Product

Repair 
Price

Standard 
Calibration

Multipoint 
Calibration

Inspection 
Fee

FT430/440/450 Yes $305 NA NA $305

FT415/420 No NA NA NA NA

FT520/522 Yes $305 NA NA $305

DL76 No NA NA NA NA

AO55 No NA NA NA NA

PT35 Yes $305 NA NA $305

PD10 No NA NA NA NA

PS40 No NA NA NA NA

Meters Repairable 
Product

Repair 
Price

Standard 
Calibration

Multipoint 
Verification

Inspection 
Fee

EX800 Yes $305 $330 Quoted $305

EX100/200 Yes $305 $330 Quoted $305

IP/TX800 Yes $305 $330 Quoted $305

IP/TX 100/200 Yes $305 $330 Quoted $305

WT-series Yes $605 $330 Quoted $305

WMP No NA $330 Quoted $305

WJ No NA NA Quoted NA

MJ-series No NA NA Quoted NA

SEB No NA $330 Quoted NA

SPX Yes $305 $330 Quoted $305

SPT/SES Yes $305 $330 Quoted $305

PE No NA $330 Quoted $305

AG3000 Yes $935 $330 Quoted $305

AG3000p Yes $1045 $330 Quoted $305

AG3000r Yes $1155 $330 Quoted $305

AG2000 Yes $1045 $330 Quoted $305
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Guidelines
 •  AG3000 meters, effective November 1, 2017, will include a 5-year product warranty
 •  Battery replacement program:
	 When the product is used with the standard factory settings, the original battery should last 5 years 	
	 One free battery replacement will be sent if the customer calls in and requests one at, or near, the 	
	 5-year change period
 •  Rebuilt products will receive a new two-year warranty
 •  Products returned within the warranty period, and within 2 years of release, will be inspected at no charge 	
    for cause of failure. If failure is due to misuse or misapplication and not covered by the warranty, an 	
    inspection fee will be charged
 •  All other products returned within the warranty period will be replaced without inspection
 •  Products returned within the warranty period a second time, will be inspected for cause of failure before 	
    repairing, crediting or sending another unit
 •  Warranty freight: Seametrics pays both ways. If no problem is found, customer will be responsible for 
    return freight
 •  Non-warranty freight: Customer pays both ways. PO needs to be issued at the time the RMA is set up for 	
    non-warranty work
 •  Products must be cleaned before return. Products not cleaned will be assessed a minimum	    
    $100 cleaning fee. Cleaning applies to products involving dirt, slurries or other non-hazardous 	
    material or fluids. Products involving hazardous or unknown fluids must also include an SDS. 
    For employee safety, products involving hazardous or unknown fluids, and not cleaned or 	
    accompanied by an SDS, will be returned
 •  If customer decides to rebuild the product, after the inspection, the inspection cost will be credited 
    to the rebuild

 •  If customer decides to buy new, after the inspection, the inspection cost will be applied to the new 	
   meter purchase

 •  All prices are net to Seametrics.
 •  Products will be returned after 10 business days of the inspection, if we do not get a response 	
   on how to proceed. Inspection fee will still be charged.
 •  Flanged meters prior to 2013 cannot be recalibrated due to bench changes.
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